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I just want to you to know how much I appreciate the extraordinary
attention a benefits I get from you and everyone at Innovative
Concepts.
Letting me do the wireless connection and have a couple of static
addresses is very cool.

Recent events reminded me of this. I've been having trouble trying to
do
an upgrade to my Rebel NetWinder OfficeServer machine. This morning I
called Rebel tech support. Steven asked if my OfficeServer was on the
Internet. Yep! I checked to make sure the wireless was up, and gave
him
the IP address, login, and password. It was really cool to hear him
remotely administering my machine at home from his desk in Canada.

Thanks again!

Chris
10/21/2000


