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Lonny,

Duncan just completed a little repair work on my TNC (that's
terminal node controller to you non-hams) and | was very pleased with
what he did. He went beyond the call of duty and on his own fixed a

couple of items on the TNC and the Kenwood Ham Radio that | had not
told him about.

It's that kind of service that will keep customers happy.

Denny Wheeler
12/29/2000




